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CQM Performance Measures

Category Performance Measure Indicators

Outpatient Ambulatory Health 
Services (OAHS)

HIV Viral Load Suppression, Chlamydia 
Screening, Syphilis Screening, Hepatitis 
B Screening, Hepatitis C Screening & 

Annual Retention in Care

Medical Case Management (MCM)
Prescription of HIV Antiretroviral 

Therapy, HIV Viral Load Suppression & 
Annual Retention in Care

Food Bank/Home Delivered Meals HIV Viral Load Suppression

Housing Services Housing Status, HIV Viral Load 
Suppression

Health Education/Risk Reduction 
(HERR) HIV Viral Load Suppression

AIDS Drug Assistance Program 
(ADAP) ADAP Application Determination



Performance Measures, 2021

Indicator 1st Quarter 
Review, 2021

2nd Quarter 
Review, 2021

3rd Quarter 
Review, 2021

4th Quarter 
Review, 2021

Outpatient Ambulatory Health Services

HIV Viral Load Suppression 290/312, 93% 335/387, 87%

Chlamydia Screening 179/539, 33% 291/482, 60%

Syphilis Screening 315/539, 58% 380/482, 79%

Hepatitis B Screening 43/539, 8% 61/482, 13%

Hepatitis C Screening 207/539, 38% 192/482, 40%

Annual Retention in Care Data Not Available 324/387, 84%

Medical Case Management

Prescription of HIV 
Antiretroviral Therapy

800/3587, 24% 719/4399, 
16%

Annual Retention in care Data Not Available 673/1116, 
60%

HIV Viral Load Suppression 353/389, 91%
1001/1116, 

90%

Food Bank/Home Delivered Meals

HIV Viral Load Suppression 94/100, 94% 471/518, 91%



Performance Measures, 2021
Indicator 1st Quarter 

Review, 2021
2nd Quarter 

Review, 2021
3rd Quarter 

Review, 2021
4th Quarter 

Review, 2021

Housing Services

Housing Status 6/94, 6% 20/124, 16%

HIV Viral Load Suppression 5/7, 71% 17/18, 94%

Health Education/Risk Reduction

HIV Viral Load Suppression 3/4, 75% 129/142, 91%

ADAP

ADAP Application 
Determination Report Period:  
4/1/20-3/31/21

251/252, 100%

 Ryan White Part B CQM Quarterly reports include data collected from Rebates, Emerging Communities (EC), Minority AIDS Initiative
(MAI), Housing Opportunities for Persons with AIDS (HOPWA) & Special Pharmacy Benefits Program (SPBP).

 The 1st Quarter 2021 report does not include data from Northwest Alliance-Clarion region & UPMC Presbyterian Shadyside (JHF 
region). The 1st Quarter 2021 data was updated 6/28/2021 to reflect the inclusion of The Wright Center (UWWV region). The 
6/28/2021 update does not include any revisions to the viral load comparison data for CAREWare and surveillance data used for the 
CQM Workgroup focus on Medical Case Management, Viral Load Suppression.

 All Viral Load Suppression Performance Measure indicators were revised to reflect reference to “at least 1 medical visit” in the data 
parameter.  A “medical visit” is defined as being “at least 1 Outpatient Ambulatory Health Service medical visit.”

 “12-month calendar year” referenced in the CQM Plan has been revised to reflect “measurement year.” 

 For the 1st Quarter 2021 data a preceding 12-month viral load lookback for Medical Case Management clients in both CAREWare 
and surveillance data was used.  Beginning in the 2nd Quarter 2021 data all Viral Load Performance Measure indicators will include a 
preceding 12-month lookback in CAREWare and surveillance to determine the most recent viral load test.  

 The data parameters for the Retention in Care Performance Measure indicators (OAHS & MCM) were clarified to reflect the inclusion 
of a viral load test.  Beginning 2nd quarter 2021, the Retention in Care Performance Measure indicator will include a preceding 12-
month lookback in CAREWare.



Quality Improvement Project

• Medical Case Management, Viral Load Suppression

• The purpose

• CQM Workgroup



CQM Workgroup, Quality Improvement Project :  MCM,  
Viral Load Suppression

1st Quarter 2021, RW Part B 
Data

2nd Quarter 2021, RW Part B 
Data

A total of 3,348 clients received 
MCM services 1/1/2021-

3/31/2021.

A total of 4,399 clients received 
MCM services 4/1/2021-

6/30/2021.

Of the 3,348 clients served 
1,144 clients received viral load 
testing during the preceding 12 

months (34%).

Of the 4,399 clients served 1,116 
clients received viral load testing 
during the preceding 12 months 

(25%).

Of the 1,144 clients tested 1,026 
had a HIV viral load <200 

copies/mL, most recent VL test 
result used (90%).

Of the 1,116 clients tested 1,001 
had a HIV viral load <200 

copies/mL, most recent VL test 
result used (90%).



2022 CQM Plan

• Policy Clarification Notice (PCN) 15-02
HRSA HAB PCN 15-02 Clinical Quality Management

• CQM Plan Review 
Checklist

• List of Service 
Category utilization

• Performance Measures

• CQM Plan Policy



• Michelle Schlegelmilch, CQM 
Coordinator

• John Haines, ADAP Clinical Manager
• Stephen Wimmer, Sr. Data Analyst
• Rob Smith, Public Health Program 

Administrator
• Monisola Molomo, Epidemiologist
• Robert Pompa, HPG
• Michael Witmer, HPG
• Ann Ferguson, HPG

• Michelle Troxell, HPG
• Anaim Iqbal, FHCCP region
• Amanda Ruggerio, UWWV region
• Jessica Brown, AACO region
• Rachel Schaffer, JFH region
• David Miller Martini, Northwest 

Alliance-Clarion region
• Julie Walsh, AIDSNET region
• Natasha Gorham, NCDAC region

• HPG serves as the Quality Management Advisory Committee (QMAC) and 
the Committee helps to provide oversight for the CQM Plan.

• HPG Quality Management Advisory Committee (QMAC) can delegate CQM 
responsibilities to the CQM Work Group.

CQM Workgroup Members



Questions?


