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Participant Data Collection

Online Qualtrics survey through University of Pittsburgh

English and Spanish

Informational portion, ranking, demographic collection, open text 

Round 1: October-November 2020= 56 responses

Round 2: May-November 2021= 92 responses 

Total: 148 responses 



Ryan 
White 
Part B 

Allowable 
Services

(SPBP)/AIDS Drug Assistance Program Medical Nutrition Therapy

AIDS Pharmaceutical Assistance (local) Medical Transportation Services

Child Care Services Mental Health Services

Early Intervention Services (EIS) Non-Medical Case Management

Emergency Financial Assistance Oral Health Care

Food Bank/Home Delivered Meals Other Professional Services

Health Education/Risk Reduction Outpatient/Ambulatory Health Services

Health Insurance Prem. & Cost Sharing 
Assist.

Outreach Services

Home & Community Based Health 
Services

Psychosocial Support Services

Home Health Care Referral for Health Care/Supp Services

Hospice Rehabilitation Services

Housing Respite Care 

Linguistic Services Substance Abuse Services - Outpatient

Medical Case Management (including 
Treatment Adherence)

Substance Abuse Services - Residential





























Themes from open text responses

•These are ALL essential! 
• “10 choices are not enough” 
• “Honestly, we need all of those services funded. Resent/frustrating 

having to limit to 10” 

•Value of SPBP
• “The prescription benefit is a lifesaver” 

•Mental Health 
• “Let other people try to live a lifetime with a disease that is still 

stigmatized. See how that impacts your mental health on any given 
day.” 



Themes from open text responses

•Housing:
• “housing must come first, first priority otherwise, will not be able to 

get/stay in care. but if able, I would have put all others as number 2 in 

priority equally.”

• “We cannot end the epidemic if we allow people living with HIV to be 

homeless” 

•Dental Services 
• “Oral health is so important. I still go to a dental clinic. Why? My private 

dentist refuses to treat anyone with HIV. Isn’t that interesting?” 

• “Oral care is difficult to find that will accept this type of payment.” 



Themes from open text responses
•Services vs. availability are two different things:
• “It's nice that oral care is available, try finding a dentist that will work 

with the program is almost impossible.  Why not pay for dental 
insurance?”

• “There are no programs to be had [in my county]”
• “I’ve not been made of aware of what I can get in my home town”

•These needs are evolving
• aging population, advances in HIV care, 

•People want to be involved in decision making!
• Ex: response about living with HIV for 28 years, high profile and many awards-

has never been asked to join “Ryan White Council” 


